
of
f 

th
e 

sh
el

f
a

 
p

u
b

l
i

c
a

t
i

o
n

 
o

f
 

w
a

s
h

i
n

g
t

o
n

 
u

n
i

v
e

r
s

i
t

y
 

l
i

b
r

a
r

i
e

s

v8:1 spr
12

A History of 
Transformation:

the libraries of washington 
university, 1853-2012



of
f 

th
e 

sh
el

f

02 A Look Back:  
  EvEnts & Exhibition notEs

 04 Full Disclosure 
  a convErsation with journalist brian palmEr

 05 Staff Picks: nEw books & acquisitions

 06  Open Access Gains Momentum  
   at Washington University 

08 A History of Transformation: 
  thE librariEs of washington univErsity, 1853-2012 

 14 Retiring Dean Baker Leaves Legacy  
  of Constructive Change

 17 Jeffrey Trzeciak Named  
  University Librarian 

 18 Thomas Jefferson: a lifE formEd by books

20 Neureuther Competition Marks 25 Years 

22  Staff Notes: nEw facEs & staff accomplishmEnts

letter from the dean

i havE bEEn rEflEcting—since this is my last letter as dean—on my almost 23 years 
here at Washington University. I am especially struck by the magnitude of the changes in 
librarianship and in our Libraries in those years.

In 1989, the library was simply a physical place and the collections were overwhelmingly 
printed books and journals. The tools of our profession were typewriters and telephones. The 
seeds of the coming technological revolution were germinating in our back-office operations 
and in publishing, but they were largely invisible to the university community. Two decades 
later, the library is a network of digital collections and services available to our community 
from wherever they may be.  

People still come to our physical Libraries for myriad reasons, especially on a residential 
campus such as ours. But we also extend our services to people’s homes, their offices, and 
even to their handheld devices. We facilitate their access to our collections and to the 
collective collections of the nation and the world. And, as standard scholarly publications 
become widely accessible (granted, for a significant fee), we have doubled and redoubled our 
acquisition of the unique and distinctive products that are key to future understanding of 
the present.

In this issue of Off the Shelf, we pause to consider how far we have come since Washington 
University’s founding in the 1850s, since Olin Library first opened its doors 50 years ago, and 
since my tenure here began. The thriving staff, technological advances, collaborative work, 
and events spotlighted in these pages are evidence that the Libraries I leave you are far 
different and significantly stronger than they were in 1989.

I’ve had the unusual luck to work for all those years under one very supportive provost 
(Edward Macias) who has strengthened the faculty and nurtured them as citizens of the 
university as well as key players in their disciplines. Under Chancellor William Danforth, I 
watched the university surge ahead. Since 1995, Chancellor Mark Wrighton has propelled 
the university’s steep ascent among exceptional institutions. Along the way, I’ve had the 
wonderful support of so many creative, diverse colleagues and engaged friends and donors. 
The Libraries remain in good hands, and it is with great confidence that I welcome my 
successor, newly appointed University Librarian Jeffrey Trzeciak. (For more detail on Jeffrey 
Trzeciak, see page 17.)

I have stayed on with Washington University Libraries far longer than the “eight-to-ten in  
St. Louis” that my husband Richard posited when we first moved here. Our children have 
grown up here and moved on, but Richard and I are now citizens of St. Louis and will stay 
here to enjoy the many friends and cultural resources we have come to treasure. May you 
enjoy this latest issue of Off the Shelf!

 

shirlEy k. bakEr
Vice Chancellor for Scholarly Resources &
Dean of University Libraries
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on thE covEr
Scenes from Olin Library through the years, clockwise 
from upper left: a diagram of the original 1962 building; 
the upper reaches of the library cafe, where an exterior 
courtyard was located prior to the renovation completed 
in 2004; the entrance to the building in March 2012; 
students studying on what was once an open-air upper 
deck known as “the beach”; the busy Level 1 reading area; 
and the 1960 ground-breaking ceremony for the library, 
with then-director of libraries Andrew J. Eaton, Chancellor 
Ethan Shepley, benefactor John M. Olin, and William Akin, 
president of Laclede Steel, pictured left to right.
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» »illustration historian ExaminEs  
work of robErt wEavEr
Artist and historian Jaleen Grove, of Ontario, Canada, visited 
campus in September of 2011 to discuss the work of the 
influential illustrator Robert Weaver (1924-1994), whose 
collection is housed at WU’s Modern Graphic History Library. 
Coinciding with an exhibition of Weaver’s work in Olin 
Library, Grove’s talk was titled “Blind Spots: Robert Weaver 
and Juxtapositions of Art and Illustration.” Grove considered 
Weaver’s place in what she terms “the controversial middle 
between gallery and illustration worlds.” Just as commercial 
art was being held up by critics as illegitimate, Weaver 
introduced a painterly quality and immediacy to magazine 
illustration. 

italian profEssor highlights boEthius, 
dynamics of translation
Michael Sherberg, associate professor of Italian, gave a book 
talk in the Ginkgo Reading Room in October, titled “Boethius 
in the Renaissance: What Recent Acquisitions Teach Us.” 
The event highlighted the library’s recently acquired first 
editions of mid-16th-century Italian translations of the 
Consolation of Philosophy, Boethius’s influential 6th-century 
work. Sherberg discussed what the varying translations  
reveal about the politics and poetics of translation in the 
Renaissance and how translation is “even less neutral than 
we think.” 

st. louis poEtry cEntEr, librariEs, faculty 
writErs cElEbratE ElizabEth bishop
Together with the St. Louis Poetry Center, the Libraries 
organized a special tribute in October to Elizabeth 
Bishop (1911-1979), who is considered one of the United 
States’ greatest poets. The event interspersed readings 
of Bishop poems by WU faculty writers with readings of 
correspondence between Bishop and her editors at The 
New Yorker over a period of more than 40 years. Joelle 
Biele, editor of the book Elizabeth Bishop and The New 
Yorker: The Complete Correspondence, published in 2011, 
joined Lorin Cuoco of the St. Louis Poetry Center in reading 
aloud selections from the letters. Poems were read by 
Mary Jo Bang, professor of English; William Gass, the David 
May Distinguished University Professor Emeritus in the 
Humanities; Carl Phillips, professor of English and a finalist 
for last year’s National Book Award in poetry; and Catherine 
Rankovic, instructor in creative writing. 

profEssor givEs look insidE  
william clark’s world
Peter Kastor, associate professor of history and American 
culture studies at Washington University, gave a talk in 
November in Olin Library titled “Picturing the West in 
Early America.” Kastor, the author of William Clark’s World: 
Describing America in an Age of Unknowns (Yale, 2010), 
discussed ways in which Clark and other Americans shaped 
the imagination of the West in the late 18th and early 19th 
centuries.  While researching his book, Kastor used maps, 
rare books, and other materials held in WU Libraries’ Special 
Collections. 

EyEs on thE PrizE producEr  
rEcalls challEngEs, succEss
The Film & Media Archive hosted documentary filmmaker 
Jon Else in November for a discussion of his role as producer 
and cinematographer for the highly regarded Eyes on the 
Prize series. Else worked closely with Eyes creator Henry 
Hampton (1940-1998), whose archives comprise the Film & 
Media Archive’s Henry Hampton Collection. Else was in town 
to conduct research at the archive for a forthcoming book 
about Hampton and his documentary, which encountered 
multiple setbacks before achieving great success in the late 
1980s. Else has since directed and shot numerous films and 
received many awards and honors, including four Emmys 
and a MacArthur Fellowship. He teaches at the Graduate 
School of Journalism at the University of California, Berkeley.

 
librarians mEEt with provost
In December, WU librarians met with university Provost 
Edward Macias and Dean of Libraries Shirley Baker to review 
recent and upcoming collaborations among librarians and 
faculty. Ranging from data curation surveys assessing faculty 
needs to outreach efforts that draw in new professors 
and classes to explore the resources available, projects 
led by library staff enhance learning and research at the 
university. Other efforts discussed at the meeting included 
alternative approaches to acquisitions, the development of a 
digital repository for the university, geographic information 
systems, and more. 

faculty ExchangE idEas  
at 2012 itEach symposium
The university’s biennial ITeach symposium, sponsored by 
The Teaching Center and WU Libraries, brought together 
faculty, graduate teaching assistants, and librarians from 
across campus for one day of the winter break to share 
ideas on teaching and technology. Associate Professor of 
Education Keith Sawyer delivered the keynote address, titled 
“Fostering Creative Learning,” in the morning, with a series 
of breakout sessions and closing reception following.

rarE book ExpErt wEighs pros,  
cons of thE digital world
Michael F. Suarez, S.J., the director of Rare Book School in 
Virginia, drew a large crowd to Steinberg Hall in February 
for his talk, “Rare Books in a Digital Age.” Made possible by 
longtime donors to the Libraries, the event included a lively 
question-and-answer session. In addition to directing Rare 
Book School—an independent, non-profit institute for the 
study of books, printing, and related subjects located at the 
University of Virginia (UVA)—Suarez is Honorary Curator 
of Special Collections and Professor of English at UVA. He 
is editor-in-chief of Oxford Scholarly Editions Online and 
recently published The Oxford Companion to the Book (2010), 
a million-word reference work on the history of books and 
manuscripts, from the invention of writing to the present 
day. A Jesuit priest, he is co-general editor of The Collected 
Works of Gerard Manley Hopkins. 

modErn graphic history library  
hosts jack unruh cElEbration
Accomplished illustrator and Washington University 
alumnus Jack Unruh recently gifted more than 2,500 original 
illustrations, preparatory drawings, and tear sheets to the 
Modern Graphic History Library (MGHL), a unit of Special 
Collections. In March, the Libraries and the Sam Fox School 
of Design & Visual Arts hosted a reception showcasing 
the new collection at the MGHL and honoring Unruh, who 
attended. Already, MGHL staff have made several hundred 
scans of Unruh’s work viewable to current students, faculty, 
and staff through the library’s online image management 
system, LUNA, with more to come. Unruh’s work has 
appeared in Entertainment Weekly, Rolling Stone, Atlantic 
Monthly, Time, Sports Illustrated, Readers Digest, New York 
Magazine, National Geographic, and more.

follow us on twittEr
Our librarians tweet daily for your edification  
and amusement at twitter.com/WUSTLlibraries

find us on flickr
Go to flickr.com/photos/wustllibraries for more 
images of events, activities, and life at WU Libraries.W
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A Look Back: 
   events & exhibition notes

This page (left to right): 
Historian Jaleen Grove 
with her audience in the 
Ginkgo Room; one of 
Special Collections’ 16th-
century editions of the 
Consolation of Philosophy; 
Catherine Rankovic read-
ing an Elizabeth Bishop 
poem; and students 
exploring early maps of 
the West. Evie Hemphill

This page (left to right):  
Documentary filmmaker Jon 
Else; librarians with Provost 
Edward Macias and Dean 
of Libraries Shirley Baker; 
Rare Book School director 
Michael Suarez speaking in 
Steinberg Hall; illustrator 
Jack Unruh at the Modern 
Graphic History Library. 
Evie Hemphill



Full Disclosure:
a conversation with journalist brian palmer

 
In October, the Libraries hosted a film screening and 
discussion of Full Disclosure, a documentary by writer, 
photographer, and filmmaker Brian Palmer, who was 
embedded with a unit of U.S. Marines three times 
between 2004 and 2006. An exhibition of Palmer’s war 
photographs was also on display in the fall in Olin Library. 
Off the Shelf (OTS) editor Evie Hemphill sat down with 
Palmer to discuss his work. What follows are excerpts 
from that conversation.

ots: i’m intrigued by the title of the exhibition 
here in Olin Library—“improvisation as Strategy.” 
What’s your sense of how the American soldiers 
and the iraqi people generally viewed what was 
happening?

palmer: i chose the title only after i completed 
all my reporting and filming for this, because i 
felt like it describes what i saw, how i felt, what 
i lived—not just in iraq but also after the fact. 
i think if you look at the way the war was un-
leashed—there was no planning per se. That was 
improvisation, ideologically driven improvisation, 
which i think is profoundly inhumane. But as i 
was collecting my material and doing my witness-
ing, i felt i owed it to everybody to try to absorb 
and learn—regardless of what my politics are or 
were—before i came up with any conclusions or 
judgments or anything.

The judgment i came up with is that the overall  
effort was tragic improvisation. That described 
what i saw at the tactical level. There’s no demoni-
zation involved—except possibly the demonization 
of people at the strategic level—because what i saw 
on the ground everyday was young individuals  
interacting with people whose culture they didn’t 
understand, whose language they didn’t speak, and  
who had a completely different set of priorities 
than the average citizen [of iraq]. Generally speak-
ing, these folks were trapped between a violent  
insurgency or resistance and a rather lumbering and  
uncomprehending but still incredibly powerful 
U.S. military force, and they were just looking for a 
space to live. They needed reconstruction, security, 
water, sanitation—they needed so many things that 
the U.S. didn’t really know how to provide. And i 
saw that—that’s not a political judgment.

ots: How did you navigate, as an embedded jour-
nalist, being close to the soldiers and caring about 
them while also recognizing them as “instruments 
of American policy,” to use your term?

palmer: There’s this gravitational pull to their con-
cerns and to them. And i think that can cloud that 
overall picture. You start thinking of U.S. combat 
soldiers almost exclusively as the individuals they 
are. They are individuals, absolutely, but you get 
caught up in those personal stories, and i think the  
Pentagon is perfectly happy having that happen, 
because you lose sight of what really matters: the 
impact of the military force on this country ….  
if you get stuck looking at the individuals to the 
exclusion of that overall, fundamental strategic 
issue, you’re not telling the story properly, and in 
a sense you are not being humane, because once 
these young individuals go outside the wire, meaning  
go into iraqi or Afghan villages, they are instru-
ments of American foreign policy, with the power 
and the license and in some cases the responsibility  
to kill, and that’s a pretty heavy burden. So if i’m 
not focusing on everything that they do, if i’m not 
reporting what they do, then i’m not doing my job.

ots: The personal aspect of the documentary  
is striking. You disclose an internal conflict and 
your own vulnerabilities as well as the outer  
conflicts and stories around you in iraq. That 
seems a unique perspective to include, in a war 
documentary. Can you talk about why you made 
that choice?

palmer: So much war reporting/punditing is from 
this kind of faux-objective perspective, particularly 
covering U.S. troops, and i think that it’s important  
for the audience to know the rules under which a 
journalist is working, particularly when there are 
severe limitations on what you can do. i’m not just 
talking about parts of the embedding agreement 
that say the journalist can’t carry weapons but the 
fact that you can’t report on intelligence gathering  
or security measures that aren’t visible to the  
naked eye. A commander has the right to request 
that you hand over any electronic news-gathering 
equipment as a condition of going on any sort of 
operation that he regards as sensitive. But back  
to the personal aspect, i felt that because of the 
structural aspect—the inherent compromise of  
being embedded—but also the psychological  
process that took place, i felt that i had to make 
that explicit because it affected how i reported. 
And for me to sort of hide that stuff, i would be 
telling a fake story.

Brian Palmer»
Next: A Novel
By James Hynes 
(Little, Brown, 2010)

Next is a day in the life of a man going through a midlife 
crisis that turns into a real-life crisis. We follow Kevin Quinn, 
a 50-year-old book editor who, on a whim, without telling 
anyone, is on his way to a job interview in a new city. The 
hook of Next—what keeps the pages turning—is how 
intimately the reader gets into Kevin’s head, exploring the 
anxieties, insecurities, and failures that overcome him from 
both present and past events. What also helps is the hope 
that all these neurotic mishaps will lead to something 
bigger, something more profound, around the corner. If, 
like me, you start wondering if there is any hope for this 
self-absorbed self-saboteur, stick with it until the end. The 
narrator does finally grant Kevin total redemption, in a way 
you probably won’t have seen coming. After all the jittery 
travels through Kevin’s life and mind, the outside world 
comes crashing in, and while his deliverance takes just a  
few seconds, it is beautifully suspended over the last nine 
pages of the book.

Review by Joel Minor 
Curator, Modern Literature Collection/Manuscripts

B-sidEs and BrokEn hEarts
Caryn Rose 
(Till Victory Press, 2011)

Has a song ever reminded you of a time in your life? Have 
you ever camped out for concert tickets? Lisa Simon, the 
protagonist in Caryn Rose’s debut novel, B-Sides and Broken 
Hearts, has done all of that and more. In a story that unfolds 
over a number of years and a handful of cities, Rose explores 
the relationship that many of us have with music and the 
people who make it. The book opens with the death of Joey 
Ramone, one of Lisa’s heroes who ignited her passion for 
music. This serves as a catalyst for a sudden revelation  
that leads to a hastily planned road trip from Seattle to  
Los Angeles. Lisa has unfinished business there with her  
best friend Jake, who also happens to be the lead singer  
of the band Blue Electric.

As Lisa drives through the darkness, we learn more about 
her through flashbacks. Rose masterfully weaves the 
present-day story and Lisa’s memories into a coherent and 
thoughtful narrative, carrying the reader into Lisa’s mind 
and heart. We learn about Lisa’s dreams for herself and how 
she ended up straying from them in favor of a life more 
ordinary. Upon her arrival in Los Angeles, Lisa reunites with 
her old friends in Blue Electric and is forced to face her past 
in order to embrace her future. Rose gives Lisa a unique but 
relatable voice and keeps readers engaged (and guessing) 
until the very end with a twist you probably won’t see 
coming.

Reviewed by Erin Leach 
Cataloging Librarian

rEady PlayEr onE
By Earnest Cline 
(Random House, 2011)

Earnest Cline’s Ready Player One imagines the not-so-distant 
future of 2044. The world has run out of most of its natural 
resources. No one has been able to develop alternatives. The 
resources that are left are too expensive for most people 
to afford. But there is one refuge: Wade Watts and almost 
every other human find refuge in the OASIS, an online, full-
immersion virtual world developed by James Halliday. When 
Halliday dies, he sets in motion a game for his devout fans 
to play. Whoever wins the game controls not only the OASIS 
but also all of Halliday’s vast fortune. Wade, a poor, teenaged 
boy, wants to make sure he wins Halliday’s Quest. To do so, 
he will need to have the most advanced knowledge of pop 
culture and video games of the 1980s, in addition to some 
luck and his virtual friends. When Wade stumbles upon the 
first clue, a whole new world opens to him. Suddenly the 
world is watching him. The hunter of clues now becomes 
the prey of many who also want to control the OASIS.

Reviewed by Jaleh Fazelian 
Islamic Studies Librarian

ok: thE imProBaBlE story  
of amErica’s GrEatEst Word
By Allan Metcalf 
(Oxford University Press, 2011)

OK has made its way into every language. It is a word for 
expressing affirmation, sanction, and mediocrity. In OK: The 
Improbable Story of America’s Greatest Word, Allan Metcalf 
traces OK to its birth on March 23, 1839, when Charles 
Gordon Greene, editor of the Boston Morning Post, made 
an editorial joke of the veracity of a news report—“o.k. (oll 
korrect).” It might have died a quick death except that in 
the next year it became a quixotic catchword in the 1840 
presidential election. The word found a new and pragmatic 
life with the rise of the telegraph and railroad. Both 
industries found OK to be a convenient shorthand term for 
verification. By the late 1800s, it had crept into American 
literature through Western dime novels, and in the 20th 
century, novelist Theodore Dreiser was the first seriously 
regarded author to use it in dialogue. OK continued to gain 
traction thanks to President Woodrow Wilson, who found 
it OK to use OK. With a presidential stamp of approval, 
OK spun off okey-dokey, A-OK, and more. Metcalf’s OK is 
a breezy, concise history of an expression that is uniquely 
American.

Reviewed by Rich Egenriether 
Weekend/Evening Manager, Circulation Assistant

staff picks:
new books & acquisitions
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Open Access Gains Momentum  
      at Washington University

The subscription prices of many academic journals 
have skyrocketed in recent years—reaching as high 
as $20,000 annually for certain journals. Yet these 
same profit-driven journals have maintained their 
prestigious reputations within their respective 
fields, and thus most faculty and researchers con-
tinue to publish in them for practical reasons such 
as prestige or tenure requirements, despite the fact 
that this may limit the audience for their work.

in May of 2011, Washington University formally 
joined a number of peer institutions and other  
organizations committed to changing this situation.  
The Faculty Senate adopted an Open Access 
Resolution that makes the university’s mission of 
broadly disseminating new knowledge a priority 
and asks WU faculty to seek out publishers who 
share the vision of broad digital access to scholarly 
information.

“The new resolution encourages faculty to consider  
open access options when publishing their papers, 
books, and even data sets,” says erik Herzog, a 
professor of biology. “it asks faculty to think about 
where they publish and who has access to their 
work—to be thinking about new ways to share 
their work with the broadest audience possible.”

in addition, the resolution gives WU Libraries a 
clear mandate for spreading the word about open 
access and for establishing an institutional digital 
repository to make widely available—to anyone 
with an internet connection—the scholarly output 
of the university.

“Currently, there is no systematic university-wide 
coordinated program to assist faculty with man-
aging the rights to their scholarly articles, nor is 
there any mechanism for facilitating the accessibil-
ity and dissemination of these works from within 
the university,” the resolution points out. “The 
faculty encourages the offices of the Provost and 
the university’s Libraries to establish digital reposi-
tories and to provide author support services to 
aid the faculty in providing greater access to their 
work.”

Subject Librarian Ruth Lewis  
is a great resource on  
copyright issues, open  
access, and more. Contact  
her at rlewis@wustl.edu or  
314-935-4819.

»

Librarian Ruth Lewis, a specialist in life sciences, 
mathematics, and scholarly communication, sees 
the resolution as an important first step in the 
right direction. Now, with the faculty resolution in 
place, the library is gearing up to move forward—
not only with the launch of a Danforth Campus 
repository later this year but also by providing 
staff assistance to faculty submitters and educating 
faculty and students about copyright issues and 
the open access movement. Copyright and Digital 
Access Librarian erika Cohn will play a key role in 
this effort.

“Many faculty have only limited awareness of open 
access publication and are just becoming aware 
of their rights to their intellectual output,” says 
Andrew Sobel, associate professor of international 
and area studies and chair of the Faculty Senate 
Council at the time of the resolution’s adoption. 
“The University Libraries and the Office of the 
Provost have taken significant responsibility for 
raising the level of awareness on campus.”

For busy faculty members such as Professor of 
Biology Sarah elgin, this comes as welcome news—
particularly the promise of more guidance in deal-
ing with journals and more coaching on copyright 
issues. elgin, a senior editor for the open-access 
journal CBE Life Science Education, says she is 
strongly in favor of open access “if we can figure 
out how to do it, keeping the journals solvent, 
while meeting the needs of authors and readers.”

in the meantime, university leaders have continued  
to make the institution’s commitment to open  
access more obvious, with Provost edward Macias  
adding his signature in November of 2011 to the 
Berlin Declaration on Open Access to Scientific 
Knowledge, which states that the “mission of  
disseminating knowledge is only half complete  
if the information is not made widely and readily 
available to society.”

Sobel notes that open access publication will be a 
challenge for many faculty as they consider outlets 
for their publications and weigh the costs or ben-
efits to their careers. But, “it is good that we have 
begun to move as change is taking place rapidly, 
and we need to keep up with the developments in 
academic publication,” he says.

Sandra Matteucci, a technical writing lecturer  
and assistant director of the engineering 
Communication Center, adds that the stakes can 
be quite high when it comes to the issue of free 
and ready access. “it is vital that we are able to 
extend knowledge,” she says. “ in this highly tech-
nical age, progress occurs even more rapidly due 
to greater access to breakthroughs, achievements, 
and inventions.  Still, when it comes to treating dis-
ease, even the current pace is too slow.  We need 
to know where another’s ideas intercept our own, 
and to what extent there is overlap in our efforts.”

Open access at Washington University is just one 
small part of a far-reaching debate among a variety 
of interested parties, including scholarly societies, 
commercial publishers, government agencies,  
faculty, and libraries. it’s an evolving topic with 
much yet to be determined. On the policy level, 
related public-access legislation continues to 
come before Congress. On the research level, the 
momentum tilts strongly in favor of open access. 
Across continents, countless scholars and institu-
tions are sharing their work more widely than ever 
before thanks to open access journals, resolutions, 
and repositories. 

“The movement is gaining momentum globally,” 
Sobel says. “Some significant funding agencies  
are requiring quicker access to research than is 
common with traditional academic journals … 
This is important in terms of heightening the  
visibility of our ideas and influencing the direction 
of research and discussions within society.”

The Libraries will be—and already are—an impor-
tant partner for WUSTL faculty and students as the  
open access trend grows. in addition to providing 
individual assistance to those wishing to deposit 
journal articles and other scholarly information in 
the new repository at openscholarship.wustl.edu, 
library staff will offer short sessions in the coming 
months to help members of the WUSTL community  
gain a better grasp of topics ranging from author 
publishing agreements and journal quality evalu-
ation to Creative Commons and other helpful 
tools. For more information on open access at 
Washington University, see the research guide and 
frequently asked questions at libguides.wustl.edu/oal  
or contact Ruth Lewis at 314-935-4819. To visit the 
School of Medicine repository that is already in 
place go to digitalcommons.wustl.edu.

The creation and dissemination of new knowledge has long been central 
to the mission of Washington University. But ensuring that such knowledge 
is within reach of people who want and need it has become increasingly 
difficult within the traditional scholarly publishing system.

Librarian Daria Carson-Dussán, center, and WU student Esther Fainzilberg 
explore one of the databases made available to users by WU Libraries in 
Olin Library’s Research Center. The Libraries, along with university leader-
ship and the Faculty Senate, are taking steps to ensure that scholarly 
work remains within reach of those wishing to access it. Evie Hemphill

»
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thE Early yEars: 1853 to 1905
The Washington University Libraries trace their 
history back nearly to the university’s founding in 
1853. Originally called eliot Seminary, the univer-
sity was soon renamed Washington University, in 
honor of the first president of the United States. 

For more than 50 years—from 1853 to 1905—
Washington University was located in downtown 
St. Louis. in the earliest years, students made do 
without an on-site library, relying instead on the 
nearby St. Louis Mercantile Library and the  
St. Louis Public Library to meet their research 
needs. 

in 1871, University Hall was built near 17th Street 
and Washington Avenue. Sometime around 1880, 
one room in University Hall was assigned to serve 
as a library. The university relied primarily on 
book donations for building the collection. The 
first significant gift of books came in 1880, when 
the family of the late Joseph Coolidge, of Boston, 
donated his collection of some 3,000 books. 

it turns out that some of these books had belonged  
to President Thomas Jefferson late in his life. 
Joseph Coolidge was married to Jefferson’s grand-
daughter ellen, and the couple bought some of 
Jefferson’s books from an 1829 auction after the 
President’s death. The Coolidges continued to 
acquire books over the next several decades, build-
ing a sizable collection for the time. By 1879, both 
the Coolidges had passed away. Responsibility for 
dispersing the Coolidges’ books fell to their son-in-
law, edmund Dwight, husband of their daughter, 
Jefferson’s great-granddaughter. Whether Dwight 
knew the history of the books is uncertain, but he 
donated them to Washington University as simply 

“the Coolidge Library.” University records of the 
time describe the size and quality of the gift, but 
do not mention the crucial link to Jefferson. 

Some 130 years passed before a Google search 
alerted present-day Jefferson scholar Ann Lucas 
Birle to the fact that the Coolidge Library—and 
possibly some of Jefferson’s unaccounted-for 
books—had gone to the young Washington 
University in St. Louis. This first gift to the library 
was treasured in 1880, when it had almost no 
books, and is, if anything, even more treasured 
today, when the collection stands at well over four 
million items. 

in 1882, the university was 25 years old, and had 
grown to 1,486 students and 87 professors. That 
growth was not reflected in library holdings, which 
remained modest and were clearly not meeting the 
needs of the university community. in 1889, the 
faculty reported to the university board of directors  
that the library had only 8,063 books, and, of 
these, 1,000 were public documents, more than 
3,500 were gifts, and the rest had no value. Things 
had to change.

thE middlE yEars: 1900 to 1950
indeed, the library’s fortunes were about to turn. 
Stephen Ridgley, a local businessman, transferred 
real estate holdings valued  
at $66,000 to the univer-
sity, stipulating that the 
donation be held until 
funds accumulated suffi-
cient to build a fireproof 
library building. By the 
end of the century, the 
building fund reached 
$100,000. 

1853  Washington University 
is founded in downtown  
St. Louis.

1856  WU opens its first 
building.

c 1880  One room is set 
aside for library—“no 
attempt is made at present 
to gather a general library.”

1880  Ellen and Edmund 
Dwight present Joseph 
Coolidge’s library to 
Washington University. At 
the time of the gift, there is 
no mention in contemporary 
reports that Jefferson’s 
books are among the 3,000 
volumes.

1889  Stephen Ridgley 
donates $66,000 for a 
“fireproof” library building.

1899  Architects Cope 
& Stewardson win the 
architectural competition 
to design Hilltop Campus 
buildings, including a library.

1902  Groundbreaking for 
the library building, which 
is temporarily used for the 
1904 World’s Fair.

1905  The library moves into 
the building.

1907  Ridgley Library is 
dedicated, with Holmes 
Lounge as the main reading 
room.

1927  University Librarian 
reports that Ridgley Library 
will be full by 1932.

1946  University Library 
owns 460,000 volumes, 
housed in Ridgley and 14 
school and departmental 
libraries.

Today, the 12 libraries of Washington University in St. Louis exemplify  
an academic library system serving a top-tier private university while  
pioneering new paths in sharing resources with a global community.  
How did this come to be? 

A History of 
Transformation:

the libraries of washington 
university, 1853-2012

timElinE: washington univErsity librariEs

An early one-room library 
at the original downtown 
campus of Washington 
University, c. 1880. 
Washington University

»

This December 1880 issue of Student 
Life  mentions a donation of 3,000 books 
to Washington University by Edmund 
Dwight, son-in-law of Joseph Coolidge and 
Ellen Wayles Randolph Coolidge, a grand-
daughter of Thomas Jefferson. The student 
newspaper described the books as an 

“especially rich” collection of volumes that 
“are getting to be more and more used 
as students find out what we really have 
here.” It would be 130 years before the  
Libraries would learn how truly remarkable 
the donation was.

Prior to the renovation of the John M. Olin 
Library completed in 2004, the building 
featured an open-air courtyard (now an 
enclosed atrium housing a cafe and study 
space) as well as a wrap-around upper 
deck known as “the beach” with exterior 
staircases leading up to it. Washington University

» »

Washington University’s early 
downtown St. Louis location 
at 17th Street and Washington 
Avenue. Washington University

»
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enter, explore, expand

But where to build? University leaders wanted a 
spacious campus, not just a library, and the search 
for land began. in 1894, a real estate subcommittee  
selected a 103-acre tract on the undeveloped west-
ern edge of St. Louis. The university selected Cope  
and Stewardson, of Philadelphia, as architects. 
The campus style would be Collegiate Gothic, and 
a distinctive stone, Missouri red granite, was later 
selected for building exteriors. 

Campus construction began in 1900, but funding 
challenges persisted. At the same time, St. Louis 
leaders were planning a World’s Fair celebration 
marking the centennial of the 1803 Louisiana 
Purchase, to be held in the western half of Forest 
Park, just across the street from the university. 
Realizing more space was needed, fair planners 
proposed to rent the new Washington University 
campus and its buildings. The university accepted 
the plan, but the fair had to be postponed  
until 1904 so construction could be completed. 
Students were frustrated by the delay in inhabiting 

their wonderful new spaces, but the rental income 
helped complete the campus.

Construction of the new library building began 
in August 1902. During the 1904 World’s Fair, it 
served as the Hall of international Congresses, and 
the British government displayed Queen victoria’s 
Diamond Jubilee gifts on the second floor. After 
the fair, the library moved in, opening in January 
1905. it was officially named Ridgley Library in 
May 1907. 

Ridgley Library’s monumental reading room (now 
Holmes Lounge) was a campus showpiece, with 
high windows, a commanding fireplace, beautiful  
woodwork, and ornate plaster ceilings. There was 
vastly more space for users and storage than ever 
before. But, from day one, there were serious 
problems. For one, the building was shared with 
the School of Law for most of its first two decades. 
The layout and systems were challenging, too. The 
1911-1912 annual report said that the university  
librarian’s office was “at best . . . a public passage 
to the basement and . . . ninety feet from the desk 
of the nearest assistant.” Lighting in some stack 
areas was so poor that workers carried lit candles 
to find their way. During cold weather, staff work 
areas were so cold they had to be abandoned. 

On the upside, library collections were growing 
rapidly. The university made regular appropriations  
for book purchases, and an anonymous donor 
gave $40,000 to buy periodicals and fill collection 
gaps. in 1907, the library became a depository of 
the U.S. Government Publications office, bringing 
thousands of useful publications to the university 
each year.   

in 1923, the Law School moved out, and finally, 
nearly 20 years after it was built, all of Ridgley 
Library was used for its original purpose. The  
additional space accommodated book storage, staff 
work areas, and study/seminar rooms. However, 
the library collection had grown so rapidly that 
the building was nearing its storage capacity and 
it was packed with users. The university librarian’s 

1923 report says, “We do not now have room for 
all who wish to study in the library at rush hours.” 
The 1927 report warned more ominously that no 
more stacks could be added, that Ridgley would be 
full by 1932, and that planning for a new building 
must begin. 

Through the 1920s and 1930s, Washington 
University added buildings and programs. 
Departmental libraries were established in various  
disciplines. By 1946, the library had 460,000  
volumes, housed in Ridgley Library and 14 school 
or department libraries: Architecture, Art, Biology, 
Business, Chemistry, Dentistry, engineering, 
Geology, Law, Medicine, Music, Nursing, Physics, 
and Social Work. even with these many facilities, 
space remained the library’s most pressing issue 
in the 1940s and 1950s. The need for a new main 
library building was critical. 

yEars of Expansion: 1950 to 1999
ethan A. H. Shepley, Sr., became chancellor in 
1954, soon after the university turned 100. He 
formed a nine-member committee to study and 
prioritize the university’s goals and capital needs. 
After 16 months of work, they delivered their  
report, which Shepley called “our institutional  
bible.” The report said a new library was “the 
greatest physical need of the University.” Thomas 
Hall, then dean of liberal arts, observed that 
Ridgley Library was “built to accommodate 70,000 
volumes for a student body of 300, and we now 
have a student body of 5,000 and a collection of …
over a half million.” This description helped  
persuade university board member John M. Olin 
to donate stock worth more than $1 million  
toward a new library. The St. Louis firm Mackey 
and Mitchell was chosen as architects. Design work 
began, but construction could not commence  
until more money was raised. Fortunately, alumnus 
Karl Umrath gave the university $1 million and was 
persuaded that it be directed to the library. 

Ground was broken in 1960, and the John M. Olin 
Library was completed in 1962. Befitting its central 

role at the university, the library sat at the physical 
center of campus. With five stories and 180,000 
square feet of space, the building was massive. To 
keep it from overshadowing surrounding buildings,  
two floors were built below grade and the exterior  
featured varied elements—windows, stone, and 
brick—to interrupt the sprawling horizontal  
expanses. Though the building was modernist in 
design, Missouri pink granite on the exterior made 
it visually compatible with other campus buildings.  
The building created room for existing and future 
collections, greatly improved staff space and  
working conditions, and gave faculty and students 
a library suitable for the 20th century and worthy 
of a university on the move. 

in the 1950s and 1960s, the university upgraded its  
curriculum and earned an ever-stronger national 
reputation. it was imperative that collections be 
strengthened in many subject areas. For new 
programs, that could mean starting from scratch. 

c 1952  WU president Ethan 
Shepley pushes for a new 
library, calling it “the one 
building which, by itself 
[would] have the greatest 
effect in lifting the academic 
stature of Washington 
University.”

1953  WU is 100 years old.

1955  Trustee John M. Olin’s 
lead gift of over $1 million 
allows planning for new 
library facility to begin.

1956  Architectural firm 
Murphy and Mackey, 
St. Louis, wins national 
competition to design the 
library.

1958  Karl D. Umrath gives 
WU $1 million and agrees it 
can be used for construction 
of Olin Library.

1960  Groundbreaking for 
Olin Library.

1962  John M. Olin Library 
opens.

1964  University Archives is 
formed.

1974  The Libraries take 
first steps toward library 
automation.

1982  Danforth Foundation 
makes $4 million gift to 
fund library automation and 
to establish a technology 
endowment unique to WU 
Libraries.

1983  The university acquires 
the papers of Stanley Elkin, 
Donald Finkel, William Gass, 
James Merrill, Howard 
Nemerov, Constance Urdang, 
and Mona Van Duyn.

1984  Acquisition of two 
millionth volume.

1984  Automation of the 
card catalog is completed.

1986  Terminals are installed 
in all Hilltop Campus 
libraries to enable searching 
the catalog.

1987  Danforth Foundation 
gives library $250,000 for 
acquisitions.

1989  University explores 
the possibility of expanding 
Olin Library.

1989  Shirley K. Baker 
becomes dean of University 
Libraries.

1990  University acquires 
former department store 
building a mile west of the 
Hilltop Campus, assigning 
one floor for library use.

1993  The Libraries occupy 
West Campus space, which 
today houses University 
Archives, the Film & Media 
Archive, the Modern Graphic 
History Library, stacks, 
cataloging, preservation, 
and more.

1995  Actress Mary Wickes 
(1910-1995), a 1930 WU 
alumna, leaves her archive 
of scripts and movie 
memorabilia to WU plus a 
$2 million bequest for an 
endowment for television 
and theater arts materials.

1996  Acquisition of three 
millionth volume.

Dr. Charles Churchwell was 
dean of University Libraries, 
1978 to 1987. He is responsible 
for obtaining the library’s 
largest grant: $4 million from 
the Danforth Foundation.  

»

This portrait of lead 
donor John M. Olin hangs 
in the Grand Staircase 
Lobby of Olin Library.

» Olin Library under construction. 
Washington University

Actress Mary Wickes

»

»
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1999  The library’s 
leadership in electronic 
access initiatives leads to an 
online catalog for MOBIUS, 
a consortium of Missouri 
academic libraries.

2000  Libraries host website 
containing Dred Scott court 
documents, in collaboration 
with St. Louis Circuit Court 
and Missouri State Archives.

2001  Renovation and 
expansion of Olin Library 
begins the day after 
commencement in May 
2001. During the three-year 
process, the library never 
varies from its regular hours.

2001  The Film & Media 
Archive opens at West 
Campus to accommodate 
the Henry Hampton 

Collection, including his 
famed Eyes on the Prize 
documentary series.

2003  WU celebrates its 
150th anniversary.

2003  A joint project, the 
online St. Louis Freedom 
Suits collection, is unveiled 
by WU, Missouri State 
Archives, and St. Louis 
Circuit Court.

2004  The renovation is 
complete. Olin Library is 
rededicated, with more than 
700 people attending. The 
George Washington statue 
is unveiled.

2004  The Rettner Earth & 
Planetary Sciences Library 
opens. (Library is officially 
dedicated in 2007.)

2006  The library 
establishes a Digital Library 
Services unit.

2006  WU Libraries 
celebrate 100 years as a 
federal depository library.

2006  The Kranzberg Art & 
Architecture Library opens 
on the lower level of the 
new Kemper Art Museum.

2006  The Modern Graphic 
History Library opens.

2007  Portrait of Gerald 
Early is unveiled and 
dedicated; it hangs in 
Olin Library, along with a 
portraits of several other 
outstanding WU writers.

2011  Discovery of a cache 
of books once belonging 
to Thomas Jefferson is 
announced.

2012  The library joins 
HathiTrust, an international 
effort to preserve the record 
of human knowledge.

2012  The Carl Neureuther 
Book Collection Essay 
Competition is 25 years old.

2012  The main library— 
the John M. Olin Library—is 
50 years old.

2012  Library launches 
Open Scholarship, to make 
dissertations, theses, and 
other works by WU faculty 
and students publicly 
accessible online.

2012  Shirley K. Baker retires 
after 23 years leading WU 
Libraries.

2012  Jeffrey G. Trzeciak is 
named university librarian. 

The size of collections—the number of volumes—
was traditionally a key measure of a library. The 
Libraries had 500,000 volumes before Olin was 
completed. expansion of collections proceeded 
well in the 1960s, when the economy was strong. 
Runaway inflation in the 1970s meant collecting 
had to be scaled back for a time. By the end of 
1984, the Libraries had two million volumes.  
The three million mark was passed in 1992, and 
volumes exceeded four million by 2009. 

if, in addition to sheer 
numbers, a library has 
rare and unique collec-
tions, all the better—
such collections can be 
a distinguishing factor. 
The University Libraries’ 
Rare Books department 
was a precursor to what 
is now the Department 
of Special Collections. in 
1964, Modern Literature 
& Manuscripts and 
University Archives were 
established as units of 
Special Collections. 

in 1974, the University 
Libraries took the first 
steps toward automating 
the library, a complex 
and costly process. in 
1982, the Danforth 
Foundation made a $4 

million grant to complete library automation and 
establish an endowment for library technology 
that may well be unique among academic libraries. 
The Danforth endowment continues to fund most 
of the Libraries’ technology needs. 

As beautiful and transformative as Olin Library 
had been in 1962, it was becoming worn and tired-
looking by the mid-1980s, the effect of constant 

and heavy use. Modifications to the building had 
blocked much of the natural light that had flowed 
into the building. Technology was clearly the 
way of the future, but the buildings housing Olin 
Library and the school and departmental libraries 
were not technology-ready.  

What’s more, worries abounded over how much 
capacity remained in Olin Library. An unexpected 
solution came in the form of a shuttered depart-
ment store building just a mile west of the Hilltop 
Campus. in 1990, Washington University acquired 
it and assigned the lower level to the Libraries. in 
1993, West Campus Library opened.

transformations, 2000 to 2012 and bEyond 
As the turn of the century approached, the  
moment was right to address what was needed 
in a 21st-century academic library. Kallmann, 
McKinnell and Wood, a Boston architectural firm, 
was hired; money was appropriated; and the  
remaking of Olin Library commenced in May 
2001, at least a decade after the first plans for 
renovation had been made. During the three-year 
renovation process, Olin Library never varied from 
its normal hours of operation. Floors were cleared 
out and redone, one or two at a time. Collections 
shifted. So did staff. The Shelving unit relocated 
five times in three years, a record.

Meanwhile, efforts to improve collections and 
services moved ahead. Special Collections acquisi-
tions led to the establishment of two new units: 
the Film & Media Archive in 2001 and the Modern 
Graphic History Library in 2006. Both are housed 
at West Campus, as is University Archives, though 
heavy use raises pressure to reunite all of Special 
Collections on the Danforth Campus. 

Digital projects accelerated, with libraries around 
the world playing a major role. Washington 
University Libraries upped their participation by 
establishing a new department—Digital Library 
Services—in 2006 that has taken on ambitious  
new projects. 

And through all these changes, the renovation 
continued apace. valuable new space was gained 
by pushing the perimeter walls of the main level 
out to the exterior column lines. An outdoor 
courtyard on the building’s southeast corner was 
enclosed to house a long-desired café and 24-hour 
study space. Today, that café is among the busiest 
in the metropolitan area. 

every level was redone, and the building was earth-
quake-proofed. Library functions were rethought, 
with functionality and convenience in mind. The 
new small-group studies became perennial favorites.  
Reading rooms and quiet studies provided  
comfortable, diverse options on multiple levels. 
The building was upgraded to accommodate  
current technology, and every effort was made  
to build in flexibility to meet future needs. A 
technology center offered a central place to work, 
meet, or conduct training in a technology-rich  
setting. Special Collections gained better visibility 
by moving to the main level. 

The Libraries continue offering traditional  
library services while adding remarkable new  
capacities and services. Recent employees bring 
new capabilities, while senior staff provide  
continuity and institutional knowledge. To its  
massive print collections, the Libraries have added 
even more massive electronic collections, available 
to faculty and students 24/7, wherever they happen 
to be. 

At the Washington University Libraries, change 
abounds, often breathtaking in its speed and 
scope. in this exciting and often unpredictable 
time of transformation, the Washington University 
Libraries remain an indispensable player in sup-
porting research at Washington University while 
contributing to the wider world of knowledge.

editor’s note: This article was assembled by Joy Lowery, 
relying on a brief history of the Libraries by former 
University Archivist Carole Prietto, circa 2000; on 
Ralph Morrow’s 1996 work, Washington University 
in St. Louis, A History; and on Candace O’Connor’s 
Beginning a Great Work: Washington University  
in St. Louis, 1853-2003.This article provides only a 
very brief summary of some 160 years of efforts  
towards building truly great libraries at 
Washington University. We hope over time to  
provide more detailed information about library 
history. We invite our readers to help. If you used 
or worked in our Libraries and would like to 
share your memories, photos, or other informa-
tion, contact the editors of the magazine using  
the information listed at the back of this issue.

“one of the reasons our collections have gotten so much 
better over the last 20 or so years is that we have secured 
endowments that continue to grow. endowed collections 
are to the libraries what scholarships are to the schools.”

              –Shirley K. Baker

Library and university  
leaders and staff celebrate 
the launch of the computer 
catalog. Washington University

»

This portrait of writer  
Gerald Early, professor 
of English, is the latest 
addition to Olin Library’s 
collection of artworks 
celebrating WU authors.

Gaylord Music Library is one of 
12 libraries serving Washington 
University. Evie Hemphill

»
»
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in 1965, when Shirley Kistler (now Baker) graduated  
from Muhlenberg College in her native Pennsylvania,  
with a bachelor’s degree in economics, she wanted 
something different. Working in computing at 
AT&T in New York was a great start. She became 
comfortable with technology in a way that would 
serve her well in coming decades and discovered 
her interest in supervising as a way of making 
things happen through others. But something  
was missing. A stint in the Peace Corps in india  
increased her interest in that culture but convinced 
her that she wasn’t cut out for social service. She 
realized that the atmosphere of daily learning 
that college embodied was what she wanted from 
life—so combining that with her nascent technol-
ogy and management skills, she launched into the 
graduate work necessary for librarianship at the 
University of Chicago and picked up a master’s 
degree in South Asian studies while she was there.

Baker thrived as an academic librarian at a series 
of prestigious institutions—Northwestern, Johns 
Hopkins, and MiT—in increasingly responsible 
positions. in 1989, she came here as dean of 
University Libraries and was later also designated 
vice chancellor for scholarly resources. Baker 
will retire at the end of June 2012, having led the 
University Libraries through almost 23 years of 
remarkable change and progress. To say she leaves 

the library a better place than she found it is an 
understatement, for in many respects the library 
has transformed during Baker’s tenure, due in 
equal parts to the technological revolution, vision, 
hard work, and persistence.

Some of the positive shifts are more obvious than 
others—the development of the online catalog, 
the total renovation of the John M. Olin Library, 
the evolution of the library system into a networked  
hub serving users on and off campus, and  
continual efforts to improve library services and 
strengthen staff skills. Change has been a constant 
in Baker’s tenure.

“When Shirley came, we were at a very low point 
in financial support and staff morale,” recalls Judy 
Fox, associate dean for access, bibliographic, and 
information services. “Shirley worked to address 
both of these issues quickly. The resources for  
materials have increased tremendously, and she 
has continually broken down silos and gotten staff 
to look beyond their individual responsibilities  
and see the big picture.”

For Baker, taking on the challenges facing WU 
Libraries two decades ago was a logical next step 
in her career. She’d spent a combined 13 years in 
leadership roles at the Massachusetts institute of 
Technology and Johns Hopkins University librar-
ies, working to refocus staff efforts on university 
priorities, automate systems, and solve an array of 
procedural and personnel problems.

“Solving problems is what i do for a living; it’s what 
motivates me,” Baker says. “i only got hired for 
challenging jobs. i must exude a willingness to  
address conflict and foster change.”

During her first five years at Washington 
University, she turned a strategic plan into  
concrete progress. The Libraries secured major 
increases in funding for collections and staff. 
Soon, library staff members were equipped with 
networked desktop computers and email accounts, 
and were constantly developing new skills. The 
card catalog, previously stored in sprawling wood-
en cases, was placed online, freeing up valuable 
user space on the main level of Olin Library. And 
the university responded to a known need for addi-
tional space by assigning the library 68,000 square 
feet at West Campus. These early years were good 
ones, Baker recalls; “the staff were really ready for 
growth and change.”

Baker has been instrumental as a local, regional, 
national, and even international collaborator, 
developing software improvements and best prac-
tices for interlibrary loan and giving members of 
the university community easy and speedy access 
to a wealth of materials extending far beyond the 
library’s limits as an individual organization. She 
helped create and lead MOBiUS, a network of 
more than 60 libraries in Missouri whose purpose 
is to share library materials quickly and inexpen-
sively. MOBiUS now includes more than 23 million 
items, serving over 750,000 people. A courier ser-
vice delivers library materials to member libraries 
five days a week, at a fraction of the time and cost 
associated with other resource-sharing systems.

Baker’s success with MOBiUS and other collabora-
tive efforts speaks to her gifts as a leader focused  
on making things happen. Several of her 

Washington University colleagues describe Baker 
as user-centered, caring, and involved.

“Shirley has consistently focused on providing 
high-quality services to library users, whether  
undergraduate students, graduate students, or 
faculty and staff,” observes Bill Fryman, head of 
library systems. “She cares for those around the 
library—patrons, staff, and the larger university 
community. She has always tried to make time to 
talk to everyone, to listen to their ideas, and to 
make them feel like they are being heard.”

A key component of Baker’s approach has been 
strategic planning, with participation by scores of 
library staff members. 

“That sort of involvement and regular planning 
have been a hallmark through the years,” Baker 
says. “We decide where we need to go and get 
everyone pointed in that direction.” She’s also 
worked to create a climate where staff members 
feel free to experiment, and it has proven effec-
tive, according to her colleagues.

Judy Fox says, “One of Shirley’s favorite sayings is, 
‘Ask forgiveness, not permission,’ to encourage  
staff to take risks and try new things. She has 
urged us to jump at opportunities for improved 
services to our users.”

“i appreciate her willingness to let her staff do 
what we think is best,” adds Anne Posega, head of 

A highlight of Dean Baker’s last few years at the university was the 
discovery in Special Collections of a cache of books that once belonged to 
President Thomas Jefferson. The Today show broke the story on Presidents 
Day in February 2011, bringing Baker and Monticello scholar Ann Lucas 
Birle, center, to New York to discuss the collection’s significance and the 
story behind the discovery. The story was reported in print and online 
newspapers and on TV news nationwide. Erin Davis

Dean of Libraries and Vice 
Chancellor for Scholarly 
Resources Shirley K. Baker 
will retire June 30, 2012, 
after 23 years of service at 
Washington University. 
Washington University Libraries

»
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Retiring Dean Baker 
Leaves Legacy of 
Constructive Change



Jeffrey Trzeciak Named     
 University Librarian

Jeffrey G. Trzeciak, university librarian at 
McMaster University in Hamilton, Ontario, 
Canada, has been named university librarian  
at Washington University in St. Louis, effective  
July 1, 2012. Trzeciak replaces Shirley K. Baker, 
vice chancellor for scholarly resources and dean  
of University Libraries, who will retire after 23 
years of service to WUSTL, on June 30, 2012.

“Libraries are critically important to Washington 
University’s mission in supporting our strong pro-
grams of teaching and scholarship,” says Provost 
edward S. Macias, PhD, executive vice chancellor 
and the Barbara and David Thomas Distinguished 
Professor in Arts & Sciences. “Library materials 
and the library’s role in our work are changing 
rapidly today. A strong search committee of faculty 
and staff chose Jeff Trzeciak, who is very well-
positioned to move our library in new directions 
needed to meet the challenges of the future.”

As university librarian at WUSTL, Trzeciak will 
manage the University Libraries’ $25 million in 
annual expenditures, more than 135 professional 
and support staff, and collections and service 
points in nine locations on the Danforth and West 
campuses. Trzeciak will provide leadership and  
develop and implement strategic plans that continue 
the integration of the University Libraries into  
the intellectual life of the university. He will  
collaborate with others throughout the university 
to help the University Libraries meet the constantly 
changing needs of the academic community. 

“i am very excited about joining Washington 
University, an institution with an international 
reputation for academic achievement and innova-
tion,” Trzeciak says. “Beyond that reputation, how-
ever, what drew me to the university was the collegial 
environment of support i encountered among 
its various faculties and staff. Clearly Washington 
University not only encourages excellence but also 
provided the means necessary to achieve it.” 

Trzeciak brings more than 20 years of experience 
working in academic libraries. As university librarian 

at McMaster University since 2006, Trzeciak was 
responsible for the management of all operations 
of the library and oversaw a staff of more than  
100 full-time employees. He served as a member of  
McMaster’s Senior Management Team, the Provost’s  
Senior Staff, Undergraduate Council and Graduate  
Council, and as an adjunct professor of multimedia  
and communications. He also managed Classroom 
Audio-visual Services, a staff of 10 audio-visual  
specialists who support classrooms, lecture theaters,  
and other non-traditional learning spaces. 

in 2011, under the leadership of Trzeciak, McMaster  
began development of the Lewis and Ruth Sherman  
Centre for Digital Scholarship, a $2.5 million 
project funded by the Lewis and Ruth Sherman 
Foundation to support and promote research and 
scholarship. The centre will open in 2012. 

Before joining McMaster, Trzeciak served as  
associate dean of the Wayne State University 
Library System in Detroit from 2004 to 2006. He 
provided senior-level leadership and oversight for 
library system operations, assisted with strategic 
and annual planning processes, and led an initia-
tive to improve customer service. He coordinated 
external programs and outreach to the urban 
community and led a number of community-based 
library projects, including collaborations with the 
Detroit Symphony Orchestra and Michigan Opera 
Theatre. Also at Wayne State, Trzeciak held the 
positions of director of library computing and  
media services (2001-2004) and assistant director 
for systems (1998-2001). 

From 1990 to 1998, Trzeciak was head of systems 
at Wright State University Libraries in Dayton, 
Ohio. He was a member of the Automated Library 
Systems Office at the Dayton Metro Library from 
1986 to 1990. 

Trzeciak earned a bachelor’s degree in secondary 
education at the University of Dayton in 1987 and 
a master’s degree in library sciences from indiana 
University-Bloomington in 1991.

B Y  J e S S i C A  D A U e S ,  S e N i O R  N e W S  W R i T e R  &  A S S O C i A T e 
e D i T O R ,  W A S H i N G T O N  U N i v e R S i T Y  R EC OR d

A version of this article first appeared in Washington 
University’s Record on February 28, 2012. It is adapted 
here with permission. 

the Department of Special Collections. “i’ve always 
felt that i’ve been free to head in new directions. i 
think she is very astute about understanding where 
the library fits at the university, and what we can 
do for the students and faculty here.”

A certain tenacity has also served Baker well, both 
as a leader of individuals and as someone willing to 
see long-term projects through to completion.

“Looking back, i see that i have often stepped 
forward to do things that needed to be done, 
even things many people would avoid,” Baker says. 
“That means marshaling the people who need to 
be involved, getting their interest and support, and 
doing the needful, as my friends in india would say.”

Among the things that especially needed doing 
during Baker’s tenure was a major redo of Olin 
Library, and replacement or renovation of several 
school or departmental libraries. After more than 
a decade of planning, the expansion and complete 
renovation of Olin Library began in 2001, continu-
ing through spring 2004. Remarkably, the library 
remained open, serving the university community 
during the entire construction period. Collections, 
staff, and service points relocated multiple times, 
but the end result was well worth the long and 
sometimes dusty, noisy process. Between the  
planning, persuading, fundraising, and renovation,  
“it was 14 years before we had the Olin Library we 
envisioned,” Baker says.

in addition to making great progress here on 
campus, Baker increased the Libraries’ profile in 
the larger library world. She has an impressive 
list of service on and leadership of professional 

boards, ranging from the Association of Research 
Libraries, where she is a past president, to BioOne, 
the Center for Research Libraries, the U.S. 
National institute of Health’s PubMed Central 
National Advisory Committee, and the National 
information Standards Organization. Within 
Missouri, she has been a key player in the Missouri 
Library Network Corporation as well as a leader in 
the MOBiUS consortium.

When Shirley Baker and her husband, Richard, 
moved with their children to St. Louis in 1989, 
they planned to do “eight to ten years” here. 
Twenty-three years later, they are still here, with  
no regrets. 

On a day-to-day basis, Shirley Baker has been able to rely  
on the leadership of her Dean’s Council. Shown here, left  
to right, with title and years of service at WU Libraries are: 

– Judy Fox, associate dean for access, bibliographic, and 
information services, 41 years

– BJ Johnston, associate dean for collections, 30 years

– Shirley Baker, vice chancellor for scholarly resources  
and dean of University Libraries, 23 years

– Virginia Toliver, associate dean for administration,  
30 years

– Jeff Huestis, associate dean for networked information 
resources, 30 years

– Gail Oltmanns, associate dean for organizational 
development, 9 years

For these six individuals, there has been continual 
collaboration, growth, and development, resulting in  
a collective 163 years of combined experience at WU 
Libraries. Evie Hemphill

»
Jeffrey Trzeciak»
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“i cannot livE without books,” Thomas Jefferson 
lamented after he had packed his personal library 
of nearly 6,500 books for shipment to Washington 
in 1815. The books were to serve as the basis for 
reconstructing the Library of Congress, whose 
collection had been destroyed by the British in 
the War of 1812. Proud of his collection, he had 
boasted of it in 1794 as “a collection now certainly 
the best in America.” So deep was his care for it 
that he laboriously listed every title in a catalog he 
sent to Congress. With typical Jeffersonian attention 
to practical detail, he had the volumes nailed into 
their own shelves, which could be shipped and 
then re-assembled in their temporary home before 
space could be found for a permanent location. 
With equally Jeffersonian attention to precision, 
he noted that they would need 855.39 square feet 
of wall space, and would altogether occupy 676 
cubic feet.

“i do not know that it contains any branch of science  
which Congress would wish to exclude from their 
collection,” he remarked. “[T]here is, in fact, 
no subject to which a Member of Congress may 
not have occasion to refer.” Congress was not 

impressed. Some members of Congress were  
perhaps put off by the number of books he  
offered—they were more than double what had 
constituted the entire collection of the Library of 
Congress—but his Federalist opponents objected 
to purchasing a collection that included writings 
of an “immoral or irreligious nature,” as well as 
others “in languages which many cannot read and 
most ought not.”  Predictably, a Federalist news- 
paper in Boston derided the collection as “finery 
and philosophical nonsense.” To add insult to 
injury, Congress offered him only $23,950, a sum 
calculated by measuring the volumes and paying  
by size, without regard to content, rarity, or 
significance.

Jefferson immediately set to work building a new 
collection. He toyed with the idea of buying books 
for pleasure—“fewer will suffice,” he confessed to 
John Adams, “where amusement, and not use, is 
the only future object.” But “use” soon trumped 
“amusement,” as he discovered a need for books 
in planning the new university he was promoting 
and designing. “Sensible that i labour grievously 
under the malady of Bibliomanie,” he tried to rein 
in his purchases. But when John Adams got him in 
touch with someone traveling to europe, Jefferson 
plunged seriously into “reprocuring some part 
of the literary treasures which i have ceded to 
Congress to replace the devastations of British  
vandalism in Washington.”  

Of this new collection, which grew to 931 titles 
by his death 11 years later, Washington University 
owns 82 volumes, rescued from the auction block 
by his descendants in 1829.

The new collection refilled his library at Monticello,  
occupying more floor space than any other private 
room. He needed that much space, because he 
would have as many as 20 books scattered on the 

a life formed 
by books

floor at a time, as well as five open and mounted 
on a revolving reading stand. This space was, as he 
called it, his “sanctum sanctorum,” and no one was 
allowed entry alone.

Buying books on such a scale added to Jefferson’s 
already heavy indebtedness, and he admitted that 
he had had to “submit to the rule of buying only 
at reasonable prices.” Nevertheless, he would 
not deny himself, nor would he deny those who 
would ultimately benefit from his collecting. He 
was determined, he once wrote, that his library 
would not remain “private property” after his 
death. “Books constitute capital,” he believed. “A 
library book lasts as long as a house, for hundreds 
of years. it is not then an article of mere consump-
tion but fairly of capital.”

it is appropriate that he chose an architectural 
metaphor, because the collection now in the 
Libraries’ Special Collections is dominated by 
works of the great classical architects. The overall 
list suggests the breadth of Jefferson’s interests—
medical reform, history, and theology—but archi-
tecture stands out, both in the number of volumes 
and in their importance. Andrea Palladio (1508-
1580), for example, is represented by his book 
on the five orders of architecture—Doric, ionic, 
Tuscan, Corinthian, and Composite—that formed 
the basis of Classical architecture.

in the course of his lifetime Jefferson owned seven 
editions of Palladio. if we seek to understand why 
the attraction was so strong, we need only note 
the importance of the symmetry, balance, and 
harmony that Jefferson sought in all his endeavors. 
Unlike most architects, who began their careers 
as artists, Palladio began as a stonecutter, which 
might have led to a lifetime as a glorified artisan. 
But Palladio’s work became for Jefferson more 
than a manual; it was, he remarked, his “Bible.” 
For Jefferson, Palladio provided the example of 
someone who not only had the practical skills  
required for building a new republican society, 
but also a deep understanding of the principles of 

proportionality necessary to improve, adapt, and 
create.

Palladio had taken the rigid rules of the first- 
century Roman architect vitruvius (whose work 
is also represented in this collection) and applied 
them to actual materials; he demonstrated not 
only the “how” of construction, but also the “why” 
of design, according to rules of balance and  
proportion that would govern all architecture. For 
Jefferson, a mastery of theory and practice marked 
the truly skilled person who knew the tools of 
his trade as well as its principles. So concerned 
was he that such principles be made known and 
understood as the basis of design that he used 
the margins of the book to calculate proportions 
strictly according to Palladio’s rules. The influence 
of classical principles is evident in the final results 
we see in his “academical village,” but also in their 
planning as well. Among Jefferson’s papers can be 
found architectural drawings with measurements 
to seven decimal places: one, for “1.8991666 inches,” 
an unattainable practical goal but a message  
revealing the thought and purpose behind it.

What we see in these books, then, is a Thomas 
Jefferson interested in the science of architecture 
and not just the skill of building. He demonstrates 
this, too, in his assemblage of architectural materi-
als on the five orders of columns, since he wanted 
all five to be represented in the construction of 
his “academical village.” Some have criticized the 
eclectic nature of its architectural components, 
but such criticisms miss the mark: the university’s 
student pavilions, he insisted, must show “no two 
alike, so as to serve as specimens for architectural 
lectures.”

We can be confident that Jefferson would have 
been pleased to know that the books that taught 
him architecture—and, for that matter, medicine, 
law, and history—would later wind up in a univer-
sity library on the edge of the vast western territory 
that would be part of his “empire of liberty.”

b y  D av i D  t h o m a s  K o n i g , 
p r o f e s s o r  o f  h i s t o r y 
a n D  p r o f e s s o r  o f  l aw

on may 4, 1864, while the Civil war was still raging, Washington 
University co-founder William Greenleaf Eliot, whose efforts resulted in  
the acquisition of Jefferson’s volumes in the Coolidge Collection, wrote  
“A Statement Relating to the Endowment of Washington University,  
St. Louis, Mo: Addressed to Friends in New England, and Especially in  
Boston, Who Have Heretofore Placed it in my Power to Undertake and 
prosecute Works in Religion, Patriotism, and Philanthropy, in the West…. 
” He commented, “The work which we have undertaken, and already 
brought to the point of almost certain success, is the establishment at  
St. Louis of a University which shall be to the whole Valley of the Mississippi 
what Harvard University has been to New England, and which shall hold a 
place with her, as a daughter with a mother, in the Republic of Learning.”

Thomas  Jefferson:

David Konig»

Among the 80-plus volumes at 
Washington University that have 
been identified as once belonging 
to Thomas Jefferson are a number 
of classical architectural works. 
The late president referred to them 
while designing the University of 
Virginia. Evie Hemphill

»
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When Carl Neureuther, a 1940 
graduate of Washington University, 
set up an endowment in 1987 to 
support library collections, he was 
also ensuring support for something 
more: a lifelong love of reading.
Neureuther had several unique stipulations for his 
gift, most notably that the funds should be used to 
encourage students to read for pleasure, not just 
for class.

“in other words, Mr. Neureuther didn’t want us  
to buy anything that was required reading,” says  
BJ Johnston, associate dean for collections. “Our 
rule of thumb has been, ‘Do you think that some-
one would read that just because they want to—
not because they have to?”

in addition to growing the Libraries’ store of fiction,  
poetry, biography, and other types of non-fiction 
by literally thousands of titles, Neureuther’s gift 
has funded an annual essay contest for undergrad-
uate and graduate students to share stories of their 
own passion for reading and collecting books. 
That contest—the Carl Neureuther Student Book 
Collection essay Competition—celebrates its 25th 
anniversary this spring.

For a number of past participants, the contest 
has been a highlight of their time at Washington 
University and an inspiration to continue collecting  
books. Tanya Roth, a first-place winner in 2011, 
submitted a new essay each year as she pursued 
her Ph.D., ultimately winning the contest her last 
year—just weeks after turning in her dissertation.

“i learned about the competition before i even 
finished applying to the university,” Roth says. “i 
was on campus to visit the director of grad studies 
for my department and saw the banner outside the 
library. As someone who has collected books all 
her life, and been around book collections all her 
life, too, it felt like a sign that this was the place for 
me … i liked the sense that i wasn’t alone when it 
came to book collecting.”

Attractive cash prizes, made possible by the 
Neureuther fund, have proven a good draw over 
the years. With four prizes ranging from $1,000 to 
$500 each, there is seldom a shortage of entries. 
Steve Pijut, one of the 2003 winners and now the 
associate director of The Writing Center, admits to 
entering the contest specifically for the money.

“i was a stereotypical starving graduate student, 
and the prize was generous, even for second 
place,” he says. “Writing the essay, though, was  
really an enjoyable and illuminating process. i got 

Neureuther Competition
     Marks 25 Years to think about and come to know my books in a 

different way—to view them as an anthropologist 
would, making sense of them systematically and 
seeing them within the context of community.”

Contest organizers and judges, who are volunteers 
chosen from among the WUSTL community, often 
remark on the range of collections described and 
the difficulty of choosing a winner, as well as the 
fascinating stories behind the students’ connection 
to the books.

“it was always interesting to see the origins of why  
students began to collect books and the particular  
books they collected,” says Librarian Deb Katz, 
who helped organize the contest for several 
years. “Some were very expensive specialized art 
books, but many collections were also made up 
of simple and worn-out books from childhood or 
adolescence.”

Katz also remembers that a constant feature of 
the contest is the fact that nearly all of the entries 
come in on the last possible day. Without fail, 
students line up in the Special Collections area of 
Olin Library that final afternoon, loaded down 
with their essays and sample books. A few weeks 
later, after the judges have come to their decisions, 
the winners are notified and invited to a celebra-
tory lunch with the library dean, the contest  
committee, and the judges.

“i felt like i was among my kindred spirits,” says 
Sunny Pervil, one of the library’s National Council 
members who recently served as a judge. “These 
people are the people who keep our libraries  
going. They see what a difference books made in 
their lives and want to make sure others have that 
opportunity.”

Dean of Libraries Shirley Baker has always looked 
forward to reading the winning entries. An avid 
reader herself, she says she always finds some con-
nection with each of the collections. She credits 
Carl Neureuther for so enriching the library and 
campus community with his love of good books.

“Years ago, when making remarks about Mr. 
Neureuther and his intentions for the contest,” 
Baker says, “one of the winners exclaimed, ‘That 
is why all the interesting books in the library have 
the Neureuther bookplate!’”

To learn more about the Neureuther Book 
Collection essay Contest and to read winning  
entries from the past 25 years, visit library.wustl.edu/ 
neureuther.

ExcErpts from sElEctEd 
winning Essays
“I can only remember crying in 
the library once. I was sixteen 
and out of school for the 
summer, and my sister and 
I had walked the mile to our 
neighborhood branch to pick up 
some light reading. I remember 
turning straight to Juvenile Fiction, as always, finding the 
second row from the left and the third shelf from the 
top, and then stopping, confused. The books on my once-
familiar shelf were new and bright; their colors bled from 
red to green to blue, nothing like the battered, cream-
colored block of Trixie Belden mysteries for which I had 
been reaching since I was seven years old.” –Emma Hine, 
undergraduate winner, 2011

“The books I collect remind me of the importance of 
writing and reading in spite of—or perhaps even to 
spite—the destructibility of our world. In the age of the 
Kindle, the iPad, the ‘reading device’ that subsumes even 
the title and the author’s name to the grey electronic 
screen, I am celebrating the thingness of books, their 
covers, their pages, their indestructible words. What 
W.H. Auden wrote of poetry in 1939, just on the eve of 
that war, is equally true of each of my physical books: ‘it 
survives, / A way of happening, a mouth.’” –Anna Teekell, 
graduate category winner, 2010

“People with large collections of books are generally 
happy except when moving. I have to admit that moving 
books is painful, but can be inspirational. Recently, when 
moving to a new apartment, I happened to put D. Poole’s 
Computational Intelligence, G. P´olya’s How to Solve It 
and Kuhn’s classic The Structure of Scientific Revolution 
next to each other in a box. When I unboxed them, I read 
the titles from left to right and realized that it was just 
like a conversation: given a computational intelligence 
problem, how to solve it? Using structure. A light bulb 
suddenly lit up in my brain—I could use structural 
information in one of my research problems. This idea 
derived from a random glimpse of my books finally 
became a research paper.” –You Xu, graduate category 
winner, 2009

To commemorate the 
competition’s 25th year, 
the contest committee 
showcased past winners 
and excerpts from their 
essays in a special exhibit 
in the Olin Library lobby 
this spring.

»

At top are the four 
winners of the 2012 
Neureuther competition, 
pictured left to right: 
Anne Jensen-Urstad 
(Ph.D. candidate in  
biology), Ervin Malakaj 
(Ph.D. candidate in 
German), Karina Stridh 
(senior German and 
European studies major), 
and Alex Barger (senior 
biochemistry major).
Pictured immediately 
above are sample volumes  
from the collection of 
2011 first-place under-
graduate winner Emma 
Hine. Evie Hemphill
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Gail Oltmanns

Sarah Laaker

staff notes  
new faces

staff accomplishments

Oltmanns Co-Chairs University Leadership initiative

Jolie Braun
library assistant,  
modErn graphic history library

in September, Jolie Braun joined the Modern 
Graphic History Library (MGHL) as an assistant. 
Braun provides technical support, including pro-
cessing and preserving archival materials, assisting 
with reference needs and exhibitions, expanding 
online access to MGHL holdings, and helping with 
other digital efforts. She also supervises student 
assistants. Braun was formerly an assistant at WU’s 
Medical Library. She did her undergraduate work 
at the University of Massachusetts, Amherst, where 
she double majored in American and english  
literature and gender studies. She went on to earn 
a master’s in American and english literature from 
the University of California, Davis, and a master’s 
in library and information science from San Jose 
State University. 

 
Jessica Klingler Cissell 
library assistant (tEchnical sErvicEs),  
gaylord music library 

As an assistant in the Music Library since October, 
Jessica Cissell catalogs music books, scores, and 
recordings, and manages periodicals and subscrip-
tions. She is responsible for the physical processing 
of music items, and for training and supervising 
the student workers who assist in that activity. in 
college, Cissell studied vocal performance, earn-
ing a bachelor of music degree from Webster 
University and a master of arts from New York 
University. She has directed choirs at east Central 
College and villa Duchesne High School. Cissell 
continues to perform as a soloist and in ensembles 
and gives private voice lessons. 

 
Andrea Degener
library assistant, kranzbErg art & 
architEcturE library
Andrea Degener began work as an Art & 
Architecture Library assistant in October. She has 
responsibilities in circulation, interlibrary loan, 
and MOBiUS; works at the service desk; and helps 
train and supervise student workers. She processes 
new books and periodicals, helps preserve existing 
materials, and monitors collections. A recent grad-
uate of WU’s Master of Fine Arts degree program, 
Degener worked as a student assistant in the Art 
& Architecture Library, Modern Graphic History 
Library, and University Archives. She has a B.A. 
in Arts Technology from illinois State University, 
Bloomington.  

Guy Gray
library assistant, digital library sErvicEs

Guy Gray joined the Digital Library Services (DLS) 
staff in early November 2011. Contributing to DLS 
development of digital collections, Gray performs 
image digitization, encodes documents in XML 
for online searchability, and creates and edits web 
pages. He hires student assistants, assigns them 
work, and monitors progress. Gray has a B.A. in 
english from Washington University. He is working 
towards a master’s degree in library science from 
the University of Missouri, Columbia, and has in-
terned at the Mercantile Library and the St. Louis 
Art Museum. 

 
Andrea Johnson
art & architEcturE digital library assistant

in November, Andrea Johnson joined the staff 
fulltime, in a position split between Digital Library 
Services (DLS) and the Art & Architecture Library. 
in DLS, she does digital imaging, image process-
ing, and XML encoding. in the Art & Architecture 
Library, she works with reserve materials and pro-
vides technical support. Johnson has two degrees 
in art history: a bachelor’s from Beloit College and 
a master’s from the University of Connecticut. She 
is working on a master’s in library science at the 
University of Missouri, Columbia.  

Joel Minor
curator of modErn litEraturE  
collEction & manuscripts

The Department of Special Collections welcomed 
Joel Minor as curator of the Modern Literature 
Collection/Manuscripts, effective January 1. He 
will administer and promote the library’s remark-
able collection, which includes original drafts, 
correspondence, and ephemera from more than 
175 prominent American authors. He will work to 
expand the collection. Minor was an archivist of 
Texas State University’s Wittliff Collections, work-
ing with materials from Southwestern writers like 
Cormac McCarthy, Sam Shepherd, John Graves, 
and Rick Riordan. Minor earned a B.A. in english 
from Dakota Wesleyan University and an M.S. in  
library and information science from the 
University of Texas, Austin.

 

Will Soll
judaica catalogEr for spEcial projEcts 

in November, Will Soll started his job at the li-
brary, cataloging a large number of rare and 
unique Judaica books, part of the Shimeon 
Brisman Collection in Jewish Studies. His back-
ground prepares him well: he knows Hebrew, 
Yiddish, Greek, and Latin; has a master’s in library 
and information science from the University of 
Missouri, Columbia; and a Ph.D. in religion from 
vanderbilt. Soll taught college for 15 years, has 
worked as a reference librarian, and directed eden 
Theological Seminary Library during the transfer 
of that library to Webster University. 

»

»

»
»

»
»
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Jolie Braun

Will Soll

Jessica Klingler Cissell

Andrea Degener

Guy Gray

Andrea Johnson

Joel Minor

Laaker explores 24-Hour Library Access, 
Publishes Article  
Circulation Librarian sarah laakEr published an article titled “Keeping the 
Doors Open: exploring 24-Hour Access at Washington University in St. Louis” 
in the December 2011 issue of Research Library Issues. in it, Laaker describes 
the library’s response to recent user survey data indicating students’ strong 
desire for extended hours at Olin Library. Laaker and several other staff 
members formed a committee to learn more about late-night study space 
needs, conducting head counts in the library, gathering hours information 
from peer institutions, and finally submitting a recommendation to the li-
brary leadership to experiment with offering 24-hour access Monday through 
Thursday in order to gain a fuller understanding of when and how students 
use Olin Library’s spaces and services. That trial period is expected to begin 
in the fall of 2012.

gail oltmanns, the library’s associate dean for organizational development, 
plays an integral role in developing leaders across the Danforth Campus. 
Oltmanns co-chairs a steering group for the Professional Leadership Academy 
& Network (PLAN), an innovative effort created in late 2010 by Provost 
edward Macias as part of the university’s diversity initiative. PLAN builds 
leadership skills among current high- or mid-level staff. Participants come 
together regularly for a year-long curriculum of presentations by established 
university leaders, Olin business school faculty, and corporate and cultural 
leaders from outside the university. Drawn from departments all over cam-
pus, participants forge new relationships or strengthen existing ones, thereby 
building a stronger campus network of leaders that will have an impact for 
years to come. The inaugural group included 26 participants, selected from 
a strong field of some 100 applicants; that group concluded their curriculum 
in late 2011. Several of those inaugural PLAN “graduates” have already been 
appointed to serve on university-wide committees, a sure indication, says Gail 
Oltmanns, that PLAN is a success. The advisory group has started work on a 
second PLAN group to begin in fall 2012.
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collEctions (all wu libraries)

Print volumes: 4,281,213

E-books: 415,289

E-journal subscriptions: 69,572*

Print journal subscriptions: 4,292

Microforms: 3,473,120

Maps: 117,862

Audio recordings: 52,983

Films and videos: 67,206

Manuscripts and archives: 16,561 linear feet

sErvicEs & staff†

Books and other items checked out: 205,698

Reference transactions: 61,207

Instruction sessions: 281

Loans to other libraries: 36,365

Loans from other libraries: 47,385

Conservation treatments to library materials:   
 4,007

Professional staff: 93

Support staff: 115

Student workers: 58 full-time equivalents

Olin Library turnstile count: 749,807

giving statistics (university libraries)

Total library donors: 1,250

Eliot Society Members: 188

Total amount donated: $1,013,711

Total library endowment: $42,122,359

 Danforth endowment for library    
 technology: $18,925,144

 Other endowments: $23,197,215

annual fund donations play an important 
role in making Washington University a top 
research institution. Unrestricted gifts help us to 
expand our holdings, attract and retain excellent 
faculty, and purchase technology and databases 
that are essential for research and scholarship. 
Popular annual fund programs include: Honor 
With Books, Legacy of Books, the Unrestricted 
Fund in the John M. Olin Library, and the 
Unrestricted Fund for Special Collections.

Unless otherwise indicated, statistics reflect the  
2008-2009 academic year for all University Libraries, 
including the Medical School Library, the Law Library,  
and the Social Work Library.

*  Includes journals accessible through electronic databases.

†  Services figures refer only to the University Libraries 
system. Staff figures include Law and Medical libraries. 

» Joy Lowery

» Evie Hemphill

Hone Passes Archival Certification exam 
jim honE, film and media digital archivist, passed the Academy of Certified 
Archivists’ professional exam in August 2011 after many hours of study  
beginning in March of that year. While most of his time is spent in the digital 
realm, Hone says the exam preparation gave him an excellent grounding in 
archival theory and practice. Topics covered by the test include everything 
from selection, appraisal, and acquisition to outreach, ethical and legal  
responsibilities, and access services.

»

»
»

»

Cynthia Hudson

Mark Scharff

Meg Tuomala

Rudolph Clay

staff notes

» Jim Hone

Tuomala Publishes Article on  
Archival Principles and Practices
Archivaria, the journal of the Association of Canadian Archivists, published an 
article by Digital Archivist mEg tuomala, along with co-author erin O’Meara, 
in its Spring 2012 issue. Titled “Finding Balance Between Archival Principles 
and Practices in an institutional Repository,” the article explores the intersec-
tion of theory and real-life practice in professional archivist duties. it is based 
on the authors’ experiences working with the Carolina Digital Repository at 
the University of North Carolina at Chapel Hill.

Head of Library Outreach rudolph clay was recently appointed to two new 
Washington University committees. As part of the Gephardt institute for  
Public Service’s Social Change Grant Review Committee, Clay will help  
students pursue innovative social change ideas and community projects. He  
hopes to promote library resources as an integral component of these efforts.  
Clay is also serving on the Staff Recognition Program Committee, which will  
guide the creation and development of Danforth Campus staff recognition  
programs and activities.

Clay Appointed to Two University Committees 

Music Cataloger mark scharff was elected to the Music Library Association’s 
Board of Directors—a two-year term that began in February 2012. in this role, 
Scharff helps manage the affairs of the Music Library Association, which pro-
vides a professional forum for librarians, archivists, and others who support and 
preserve the world’s musical heritage. Founded in 1931, the association has a 
broad international membership and publishes the quarterly journal Notes.

Hudson Takes On Digital Data Outreach
cynthia hudson was promoted to a new position as Digital Data Outreach 
Librarian in January 2012. Previously the subject and instruction librarian for  
engineering, Hudson will now work closely with faculty, librarians, and offices  
across the university to develop services relevant to the changing nature of 
research conducted on campus.  Much scholarship is now conducted or  
collated in the digital realm, resulting in data/results files that must be  
organized and curated to document intellectual inquiry and to ensure their 
discoverability, potential reuse, and preservation.  Hudson will be assessing 
faculty needs and developing pertinent initiatives related to this area.

collEctions
Books and periodicals (print and electronic): 
4.5 million
Films & videos: 76,469
Audio recordings: 61,273
Photographs: 177,936
Maps: 117,988
Microforms: 3.6 million
Architectural drawings: 317 feet
Manuscripts: 18,103 linear feet

sErvicEs
Books and other items checked out: 195,892
Instruction sessions held: 431
Reference transactions: 46,142
Computers for public use: 195
Loans from other libraries: 30,580
Loans to other libraries: 24,274
Olin Library turnstile count: 772,534

giving statistics
Total library donors: 1,235
Eliot Society Members: 229  
(includes 57 new members)
Total giving: $1.06 million
Unrestricted annual fund support: $228,000

annual fund donations play an 
important role in making Washington 
University a top research institution. 
Unrestricted gifts to the University Libraries 
help us expand our holdings, attract and 
retain excellent faculty, and purchase 
technology and databases that are essential 
for research and scholarship. Popular annual 
fund programs include: Honor with Books, 
Legacy of Books, the Unrestricted Fund in the 
John M. Olin Library, and the Unrestricted 
Fund for Special Collections.

fun facts
Items discovered in books or stacks by  
Olin Library circulation staff:
Plane tickets
Personal photographs
Tax documents
Pressed flowers and dead insects inside 
biology books
Anniversary card with a heartfelt message 
penned but never sent
$120 in cash
Safety goggles
Two hollow books, one containing Red Bull,  
the other Metro passes
Tub of butter
Molecular model set for organic chemistry
Hacksaw
Two un-cashed WU paychecks
Embroidered bookmark
Passport

People following the Libraries on Twitter,  
as of March 2012: 526

People who “like” the Libraries on Facebook,  
as of March 2012: 694

Statistics reflect the 2010-2011 academic 
year. Washington University has 12 libraries: 
the John M. Olin Library and nine school 
or departmental libraries on the Danforth 
Campus, one at the Medical School Campus, 
and one at West Campus. Service figures do 
not include the Bernard Becker Medical Library 
and the Law Library.

Scharff Named to the Music Library 
Association Board

university libraries: by the numbers
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from the archives

“this institution and this library … shall always be a 
beacon for the development of and dissemination of 
fact and truth, the keystone of all education.”       – John M. Olin (1892-1982), businessman, former university trustee, lead donor

olin library turns 50 
The John M. Olin Library first opened its doors 50 years ago, 
in 1962. At that time, the Washington University student 
newspaper Student Life noted that the new library “meant 
much” to students seeking isolated areas for study and 
easy access to materials—and that the “physical facilities, 
including the air-conditioning, comfortable furniture, and 
interesting art and literary displays create an atmosphere 
in which studying is ‘almost’ a pleasure.” Forty-some years 
later, at the conclusion of a major renovation of the library 
in 2004 to meet the needs of the 21st-century academic 
community, Student Life raved again that Olin was “now 
among the most pleasing buildings on campus” and 
“well worth the wait.” Olin Library continues to be a hub 
of campus activity and intellectual inquiry, tallying nearly 
800,000 visits to the facility by students, faculty, staff, and 
other community members in the last year alone.


